
WHAT IS A
REPRESENTATIVE

PAYEE?

Disability Rights Connecticut

SOCIAL SECURITY MONITORING PROGRAM
Disability Rights Connecticut (DRCT) monitors the activities of Social Security

Representative Payees appointed by the Social Security Administration to
manage the funds of Social Security Beneficiaries.

If the Social Security Administration decides that a beneficiary cannot manage his or
her benefits, they appoint a Representative Payee.  The main responsibilities of a
Representative Payee are to use the beneficiary’s Social Security monies to pay for
current and future needs and to save benefits not needed to meet current needs.  A
Representative Payee can be a family member, friend or other “interested
individual.”  An organization can also be a Representative Payee.

WHAT IS DRCT
DOING AS PART OF

ITS REPRESENTATIVE
PAYEE MONITORING

PROGRAM?

DRCT will be responsible for conducting monitoring reviews of individual and
organizational Representative Payees.  DRCT staff will interview representative
payees and review the finances to ensure the representative payees are
following Social Security requirements. Each review will also include interviewing
the beneficiaries to confirm that the Representative Payee is meeting their
needs. The findings of each review will be reported to the Social Security
Administration.

DOES A DRCT
REVIEW MEAN

THERE IS A
PROBLEM WITH A
REPRESENTATIVE

PAYEE?

Not necessarily.  The Social Security Administration (SSA) designed the program as
a method of randomly checking on Representative Payees to ensure they are
meeting the needs of the Beneficiary. DRCT staff, however, can make
recommendations to SSA for monitoring reviews if they learn of a situation where a
Representative Payee may not be needing Beneficiary needs.

WHAT IF I KNOW
OF A SITUATION

WHERE A
BENEFICIARY'S
NEEDS ARE NOT

BEING MET?

If you know of a situation where a Representative Payee may not be meeting
the Beneficiary’s needs, you can contact DRCT to discuss it with one of the
Social Security monitoring staff.  They can be reached by calling (860) 297.4300
(local) or (800) 842.7303 (toll-free, in CT). Social Security Administration has to
approve all reviews and therefore, DRCT cannot guarantee that it will review
every situation.

WILL DRCT
PROVIDE ANY

OTHER SERVICES
UNDER THIS
PROGRAM?

In addition to the reviews, DRCT may be asked to recommend corrective action.
Staff will also make referrals for outside services, assist the Representative Payee
improve management of beneficiary funds, and provide education to Beneficiaries
and representative payees.

Reach out if you have any questions about the Social Security Monitoring Program.
Call (860) 297-4300 (voice), (800) 842-7303 (toll-free CT), (860) 509-4992 (videophone)
Email: info@DisRightsCT.org  Website: WWW.DisRightsCT.org


