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Hospitals Ordered to Allow Support for Disabled
Patients
Connecticut has reached a agreement with the federal Department of Health
and Human Services requiring that health care facilities allow disabled
patients to have a support person accompany them.

By Associated Press, Wire Service Content June 9, 2020
By Associated Press, Wire Service Content June 9, 2020, at 12:38 p.m.
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Hospitals Ordered to Allow Support for Disabled Patients

More

By PAT EATON-ROBB, Associated Press

Health care facilities in Connecticut will be required to allow disabled patients to be accompanied by a support person
despite restrictions imposed on visitors during the coronavirus pandemic, according to an agreement announced Tuesday
between the state and the U.S. Department of Health and Human Services.
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The agreement stems from the case of Joan Parsons, a non-verbal 73-year-old woman with aphasia and short-term memory
loss who was denied a support person at Hartford Hospital. Her family said she suffered physically and mentally before
she was released from the hospital.

The state already had a policy allowing support people for individuals with disabilities receiving services from the state
Department of Developmental Services. But the federal agency's Office for Civil Rights said that left out large groups of
people with disabilities.

“We’ve heard many heart-wrenching stories of people literally dying alone during this crisis,” said Roger Severino, the
HHS director of the Office for Civil Rights. “This goes a big step toward assuring that people with disabilities are not left
alone and not left to fend for themselves when reasonable accommodations can be made.”

Dr. Ajay Kumar, the chief clinical officer for Hartford HealthCare, said the system has been making exceptions to its no-
visitor policy on a case-by-case basis and is committed to providing access and support for the disabled.

“We take this very seriously, especially the individuals that require extra care, and we've been doing it all along during the
COVID crisis as well,” he said.

Parsons' daughter, Susan Fandacone, said the family was not allowed access to her mother, who suffered from kidney
problems and COVID-19. She said because her mother could not communicate, doctors missed several issues, there was a
lack of consent for certain tests, and her mother was restrained. Parsons was eventually released from the hospital.

“If you can imagine somebody without short-term memory, it's like waking up in the middle of the night and people with
masks, that you don't know, are coming in and inflicting pain on you,” she said.

The agreement was implemented through an executive order by Gov. Ned Lamont. It comes as Hartford HealthCare and
other systems begin relaxing their policies and allowing visitors for all patients with strict social distancing.

But Severino said he expects the agreement will set a precedent for other states and for the future.

Copyright 2020 The Associated Press. All rights reserved. This material may not be published, broadcast, rewritten or
redistributed.
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Man Charged in Fatal Accident in Omaha

A Nebraska man is facing a charge of manslaughter after allegedly admitting he had smoked methamphetamine before
causing a deadly accident.
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A Yakima City Council member has missed over two dozen meetings while continuing to collect his monthly stipend.
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Evers Sets Spring Election to Fill Fitzgerald's Seat

Gov. Tony Evers has scheduled a special election this spring to fill outgoing Senate Majority Leader Scott Fitzgerald's
seat.

Associated PressDec. 22, 2020

Schools Make Sure Students Stay Fed Over Holiday Break

The Providence Public Schools and its food vendor are making sure the city’s children don’t go hungry over the holidays
amid the pandemic.

Associated PressDec. 22, 2020

Fire Destroys 2 Buildings in Los Angeles but No Injuries

Fire destroyed two buildings housing three businesses in the North Hollywood area of Los Angeles before the flames were
brought under control.
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Coronavirus, Speaker's Ouster, Name Change Topped 2020 News

The coronavirus pandemic was far and away Rhode Island’s top story of 2020, and as the year drew to a close, the state
briefly led the nation in virus cases per capita.

Associated PressDec. 22, 2020

Pandemic, Election, Strike Among Maine's Top Stories of 2020

A virus that started in China and swept around the world to Maine, infecting more than 19,000, killing more than 290 and
crippling the economy is the top story of 2020 in Maine.

Associated PressDec. 22, 2020
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